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Frage 1

Wer von Euch hatte schon mal Kontakt zu Pax8 und
kann das Unternehmen Pax8 einordnen?
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So unterstutzt Pax8 lhr Unternehmen

Einmalige Monatsrechnung @ Professional Services
Sofortige Bereitstellung @ Microsoft-Fachwissen

Branchenfiihrende PSA-Integrationen @ Kontinuierliche Weiterbildung

WK

Verkauf und technischer Support




70 % der KMU
mochten ihre
Einkaufe weiterhin
uber einen MSP
abwmkeln

omics, Mapping SMB Buying in the Marketplace Era, 2025



Marketplace

26 % jahrliches Nutzerwachstum



Frage 2

Stellt euch vor, Ihr konntet den Euch einen
perfekten Marketplace wiinschen - Was musste er
anbieten bzw. konkret abnehmen, damit sich Euer
Unternehmen noch erfolgreicher entwickelt?



‘Marketplace

Bessere Empfehlungen

Automatisierte
Bereitstellung

Effizientere Verwaltung
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=> Integrations Hub

Partners

Manage Clients
Catalog

Sell

Opportunity Explorer
Billing

Settings

Support

Academy

H View API Docs
Integrations
Connect your preferred tools with pax8. Str ine your pr tasks
and sync your data formaximum efficiency
Apps Events Connections Credentials MCP Server

Discover & Connect Apps

Find and Connect apps to enhance your capabilities

View Event Guide

search Sortby:A-Z
Browse by SuperOps
Maintained by SuperOps
O Allapps
Integrate SuperOps.ai's PSA_\ wilh_ Paxa_t9 _n:luud C _',, i !
O AVG i I a ble Apps Zye“‘c,;;?mes' and client billing, MspP and service
O cConnected Apps
Rewst =3
' All Maintained by Rewst
Automation Enables ion of cloud . Utilize the Pax8 API within Rewst

P P
workflows to create, read, or update resources like companies, products, orders,

Billi ng subscriptions, and more.

CRM




Integrations Hub

Verbinden Sie Apps von
Drittanbietern und PSA-Tools Uber
eine sichere Authentifizierung.

Melden Sie sich fuir Live-Events von
Pax8 an.

Erstellen und verwalten Sie API-
Anmeldedaten uber unseren MCP-
Server.

Uberwachen Sie den Status jeder
Verbindung.

Partners

Manage Clients
Catalog

Sell

Opportunity Explorer
Billing

Settings

Support

Academy

Integrations

Connect your preferred tools with pax8. Streamline your processes, automate tasks
and sync your data for maximum efficiency

Apps Events Connections Credentials MCP Server

Discover and Connect Apps

Find and Connect apps to enhance your capabilities

search Sortby:A-Z

View API Docs View Event Guide

Browse by SuperOps
Maintained by SuperOps
o All GppS legrate Superops.! A with Pax8 to cloud
O Available APPS Zz“‘c’:r,;fimes, and client billing, MsP

O Connected Apps

Rewst
' All Maintained by Rewst

Automation Enables ion of cloud

of clou Pt ions. Utilize the Pax
workflows to create, read, or update resources like companies, prod
Bi | | i ng subscriptions, and more.
CRM
Finance and accountin :
9 Yooy Connectwise
=========== Maintained by Connectwise

8 APl within Rewst
ucts, orders,



MCP-fahiger Marktplatz

Ein offener Standard fur die Anbindung von KiI-Agenten an Tools und Daten

Claude *_
Copilot ii — p —— @' N

Token Authentifizierung Pax8
Cursor 1 .
Pax8 MCP VRl

KI-Client



pax8

MCP als Teil des

> Integrations Hub

Integrations

Apps Events Connections Credentials MCP Server

MCP Server Set Up

Setup your MCP Server and unlock the power of integrating Pax8 with your LLM

MCP token & Authorization

Generate your secure MCP toke and provide authorization access to your account.

/A Important Security Information

Connect ~

¥ Claude | & copilot (coming soon)

How to connect

Prerequisite: You need Node s vI8+ (delete previous version) or higher to use the MCP server. Install node and make
sure your default version is set to 18 or higher.

1. Authenticate and ¢ token

2. Open Cursor Settings (% + ¢ + J for Mac, or Ctrl + Shift + J for Windows) or Cursor -> Settings > Cursor Settings
from the top menu.

3. Navigate to the "MCP" tab and click "Add New Global MCP" button

4. Add the following JSON configuration. Replace the MCP token with your MCP token. Note: The Copy code button
will copy the configuration with your MCP token already in place to the clipboard

\C\;\ the studio format Copy Code |

erdate your MC

an MCP ser
this p

APl documentation [£

Resources

[) Developer documentation

CJ Provide feedback

How it works

1. Generate a secure MCP token

2. Add the MCP configuration to
your Al assistant. Connect the
Pax8 MCP to any LLM that
supports MCP servers.

3. The Al assistant can now use
natural language to access
Pax8 data and perform actions

via the MCP server.

Setup Connection




Opportunity | -

Explorer

Volle Portfolio-
Ubersicht

Suchen | Filtern|
Sortieren

Mehrere Umgebungen
Produktlicken
erkennen

Direkt umsetzbar

»

)

&

Opportunity Explorer

Up-sell (56)

Cross-sell (32)

\ 4

v Show a

Add-on (48) Upgrade (84)

Aspiri Financial
Services

\ 4

Net-new (24)

~

[LLTH

Opportunities
Addigy MSP

% 52 16 @ Up-sell MRR: $8,350

B ConnectSecure Security Assessment...

fh 52 @ Add-on MRR: $8,350

B SentinelOne

fh 52 @ Reduce risk - Security (4) MRR: $8,350

By Dynamics 365 Project Operations [New...

#h 52 @ Cross-sell @ Add-on MRR: $8,350

B Dropsuite

ffh 52 @ Up-sell MRR:$8,350

B Dropsuite

#h 52 @ Up-sell MRR: $8,350

0



67 % Umsatzwachstum



ProTech
| =
Security collection
¥
Protect your business with our top-rated recommendations
= Product spotlight
(ot

A\TANAN

Avanan Email & Collaboration Security
- Security for all collaboration apps
- Protection from ransomware

- Protection from account takeover
- Protection from supply chain attacks

Price determined by usage

proofpoint.

Proofpoint Essentials
- Protects uses and the business network from email-
borne threats
- Cloud-based service requires no hardware or software

to deploy

Price determined by usage

More to discover

Acronis @ Apptega

..................

Acronis Cyber Apptega EDGE (1-50
Protect Cloud Employees)

Q | =) = Bob Zed

Dropsuite

Dropsuite Business Backup

- Closes Office 365 data protection gaps

- Supports compliance efforts

- Scalable to meet the needs of the business
- Provides single-pane visibility

5 Oo starting price
. Juser

® >
9) blackpoint
B CROWDSTRIKE
Blackpoint Cyber CrowdStrike MSSP
Defend

>Storefronts

[Kundenansicht]

« Mit Branding,
konfigurierbar

- Self-Service flr Kunden

« Abonnements verwalten

« Zahlungen vornehmen

- Angebote annehmen
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Storefronts * Dashboard

Dashboord

@

= - .
Total views Total clicks Products published
(4}
1,528 2,342 23
& In last 30 days In last 30 days
B
(] Daily page views and clicks
63 120
Vi
=
pax8
40
° °
® v ok
/\/\___,\ /\/\_,_,\ /f/\ N
Compliance and Security Products Upgrades and Add- Create storefront
Communications Ons...
Unpublished changes Published Published
Lost update Client segment Lost update Client segment Last update Client segment
Mar 16, 2024 Law Firms Mar 2, 2024 New Clients Mar 2, 2024 Top Custo...
pCIX8 Client segment A
Mame Type Copyright ©2026 Pax8 | All rights reserved
New Customers Exclusive

T T ode cobon s




69% M%

der Partner mehr
verzeichneten ein Umsatz
Umsatzwachstum



[ Q search } { 5Carts W W ] (=] @ Theresa Perez ()

Boost sales and generate leads

LS
Showcase your expertise and unique offerings to clients and
et prospects with Storefronts
W
§
' =
=]
pax8 "
Create and publish Control Viewers and Track and analyze
B in minutes purchasing performance
Review and edit the default layou, choose to Share your storefront publicly or limit it to View sales and customer engagement data
it

share publicly or with existing clients, then specific clients within the portal. Display to understand and respond to your
its ready to publish. custom rate plans to your clients and allow Storefront's performance. Edit and push
them to purchase or request a quote. updates at any time.
(]
b
(=] s
° —

aYaYa)

000

— il il _||| IS

)

.

Q
"
"

'} ®

S
How can people access my storefront?
How do I turn on Client Portal access for my clients?

pdxa How does pricing work?

Canlchoose that my clients request productsinstead of purchase them?

How do | know people are visiting my storefronts?



123 % Anstieg des
Auftragswerts
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Marketplace > Product library

p
Special offer ]
g . . LA EJ
A universe of possibility Solution name
E ‘ New Employee Onboarding
RX
Add products to your solution
Hundreds of cloud products from the industry’s leading vendors, along with expertise, guidance, and
Q Microsoft 365 Business Premium
« — — —
@ \. f P"’d“c‘“‘y Microsoft 365 Business
Partner Price $8.64
ﬁ = All categories Vv Q Se
Retail Price $9.60
@ Price | $9.60
Recommended
.
o
-
Solution ! P ;
| AXxcient B
Add to Existing
= Acronis Cyber Protect
rowdStrike MSSP Cloud... CyberFOX AutoElevat
efend Network & Communications... ) - .
Solution details Commitment term
6+ More o
er price Retail price SaGERIciency ° Monthly
4.00 $6.00
Partner price Retail price Partner price Description
$4.00 $6.00 Determined by usage
Quick links
$9.60/ma | $8.64
S 9.60/mo 9.
Subscription Management & Pox8 Acaden 2040 2260
Manage product subscriptions with ease Learn how to conquer e 10 r $0.00|

@, Quoting 4 Opportunity | Cancel

{

Create custom auotes to streamline sales Leverage data insights

Solutions

- Entwickeln Sie
individuelle L6sungen
fir bestimmte Kunden
oder Branchen.

- Bundeln Sie wichtige
Anbieter-Produkte.

- Optimieren Sie den
Weiterverkaufsprozess.

- Liefern Sie genau das,
was lhre Kunden
benétigen.



pax8

@

D » ©® @

@ New Experience

Build once. Sell often.

Design customized solutions by industry,
use case, and customer type.

Easily create a grouping of products

How it works

Create products so customers can see them in your storefront or add to a quote.
Add product information such as name, category, and a Specify a notification email and days to provision as
short description well as if the product is a recurring subscription,

Add products by category

() (o}
Security Communication Integratio
0 EY
Continuity Infrastructure Network
FAQs

How do | add a product?

Can | add multiple products at once?

Will | be able to edit products after | add them?

What kind of product integrations exist?

What kind of support do you offer after implementation?

Add product

Theresa Perez ()

Add products ta grow your business on our platform.

Product name

Green Spinner

Vendor

Nerdio hd |
Category Subcategory

Operations v ‘ [ Business Applications V]
Notification email Days to provision

sam@itpros.com v ‘ 1
SKU @ Unit of measure

PAX-879-abc-poi | User hd

Short description

Adds value on top of the powerful capabilities in Azure Virtual Desktop,
Windows 365. and Microsoft Intune.

Start date

Billing frequency

-

B 08/15/2024

Client price

$15.00

Partner margin

1.5%

X } ‘ Monthly ~

Partner cost

‘ ‘ $10.00

pax8

Custom
Products



Y X} The Pax8 Cloud Marketplac: X @ Home | Pax8 X @ Security Assessment | Pax8 | X  + v

€« G % democo.mycommandconsole.com & 3 (]

o Pax8 Bookmarks Q8 pax8.com @ Pax8 Marketplace @ Pax8 Academy [ Marketplace [ Apps [ Integrations

( Q ] ¥ &Y 0 Dan McNaught (Democo) .

@ o pax8
®
- Explore. Compare. Strengthen.
Build trust through transparent, framework-driven

s security recommendations.
y
B — —_—
8
B, ® (1]
- 0 No data

View and manage your quotes. We're still collecting data to provide this metric
=

support.pax8.com
Unsynced subscriptions GMRR ®
Locate your unsynced subscriptions under Settings > Tools. View and manage all active subscriptions.
Recommended > Viewall


https://support.pax8.com/

The Rise of the

Managed Intelligence

i

Provider

Scan to download ——

The Agentic Inflection Point—




88 % der
Unternehmen
weltwelt setzen Kl ein

Quelle: McKinsey & Company, T



Managed
Service
Provider

Copyright ©2026 Pax8 | All rights reserved



Managed
Intelligence
Provider

Playbook

=N

\ L

<

A\
NER
\\ N\
\\ix\ N

Transformation
2 $ =
Entdecken Verkaufen Kaufen
AR O‘O ."I‘L
Bauen Umsetzen Managen




“ Higtory X %X

* ‘Qendor: Microsoft
‘Have any gues |6n out
Al eIl o Ors

ring

« Priority: Not explicitly stated

Summariza thae kav cnncapts
Marketplace
Chat

disevssed

vest&fdyrtner is unable to upload a
zip file to Microsoft Teams due to

Lon WBRAPAMmSGHEMBRIS IR
15:3 g%ﬁ%%%lﬁlrgg should

bypass such limitations.
Conve¥Eat|Son V\Lljith a long hame...

12:12 1) lﬁ l@

(. B

Send a message

J.90



Theresa Perez ()

Q Agents for pro

Hil Looks like youite searching for ogentic products
for productivity. fm here 1o help you with your
~ Agent Store ok o o e 15 it
pax canversation.
Chat more
Guided Growth

Develop your Al Go-to-  piscoveralAgents >

pax8

searches

EE Sugges!
> Q Agents for procuctivity

@ agants for security 4
W
= Q. Leam about agents
A e faster wﬁh asecure Al assls(am in y

7 rosoft ‘_
Grammarly Al assistant Parsens! Edition documents, and ersations,
(== DAk kK
=] y | — e
Microsaft Capilat Siudio

%' T
ominte
q"""‘"’ ko ok

Get to know agents

+
+
-b: Want to talk about solutions? Chat more
Agents 101 G ) Agentic Supply Chain @

Prepare for the future with SR — Integrate intelligent systems
agentic fundamentals infrastructure into business operations

Q & Security @ Accounting £ Continuity & Finance & Integrations 2 Legal £2 Productivity [ category P E n td ec ke n
()

Featured agents

. D
CrowdStrike — Charlotte Al

Unify Al reasoning with human insight — accelerating outcomes across
your entire security ecosystem

pax8
Learn more about agentic Ai

Built by Pax8

ProServices Automation Agent ProServices SentinelOne
for M365 Support Agent

Zoominfo - Copilot

Sales Assistant

: Agent Shopity - Sidekick
A\ shopify

E-Commerce Assistant

- A Pia - Pia aiDesk / Pia Al

i) HeldeskAutomation  Dispatch

@ &>|Pro Services @& |Pro Services
CHECK POINT G grammarly
ProServices Check Point Agent ProServices Grammarly Agent

> dtddd > hdtddd

Verkaufen
Bereitsellen
Bundeln

Bauen
Managen
Monetarisieren



Losungen fur das Kl-Zeitalter

o 1Password Acronis CONTRAFORCE /WA connectwise  \GROWDSTRIKE C@cyft

Defens® EGNYXY.TE (& grammarly Hatz @Helpehosr @ ronscaLes g Microsoft

"w H . 2 + .
ot e REVSCALE (%) [6. rewst RoboShadow SentinelOne  Signals s shopify

3 SUPERHUMAN SuperOps  wi™ SYNTHREO @ wasabi zofi®® 72 zoominfo




.
Q Search ] [ 5Carts ™ v (=] [6) Theresa Perez ()

Catalog > Security > Microsoft 365 Copilot

Microsoft 365 Copilot

SKU: PAX-fds-ffa-sdfa

@ TRk kK & ® + @ Configure Product
Cart
[aE} .[Pemo] Supernova
W - €29.5]
perseat
g Cost €i?s.;lz
Ly Ll
Ihr markenspezifisches )+ - c234/8%
perseat
.& \ ' ‘ £ Eligible for free
Po rtq I z u r ° — 214 [ 5:32 <) 2 Pricing panel for ails.
@ Quantity Billing term
MSPS like you who are selling Microsoft Copilot are seeing on o/r 1 g | Monthl v
@ ° average, a 14% increase in their MRR. 14%

b

Description  Specs  Support Q&A  Reviews Commitment term
1- v
Year

pi
! Add to cart

hd Category: IT operations
Securit Productivil
Sub-category: Network iy @ vity
Billing unit: Network device (Firewall, Managed Switches, Routers, and Physical Controllars)

Triak Yes

®

o

Support: Vendor supported 4. Common questions

Pax8 availability: Global ————
How can agents help my clients be more successful? |
Integrations: Connectwise (Automate, Manage, and Command) .S

What kind of revenue can 1 expect? | | Whatis the agent ROI? )
This Agent is best paired with Is it worth adding Agents to my tech stack? |
2 S = Which agent is the best tosell? ) | what are agents? |
When this product is sold together, MSPs have found that it S — -

increases their client retention.

Nerdio Manager for MSP Zensai - Learn 365 FoxIT - PDF Editor
L8R R I 222 IS 22
pax8 ) (== ) CEm
price prica
Starting at €4.00/ Starting at €10.66/

Usage based month month



Vielen Dank.




Migrations

Microsoft NCE-Migrationen direkt im Marketplace

4
. .4
| ¥4

Echtzeit-Status Anleitung zur Behebung
Aktualisierungen von Problemen oder
abgelaufenen Anfragen

00
v
'H'H‘H‘ Automatisches Anlegen von

Mass.gnmigrationsanfragen Kunden und Abonnements in
fir mehrere Kunden Pax8 nach Abschluss der

Ubertragung
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